
February 2, 2009 
 
 
To:  All Fire and EMS Agencies 
 
From: Gary Robison, Fire Safety & Risk Management 
  Mark Nelson, EMS Data Registry 
 
Subject: New Software Program Training Announcement 
 
 
The Indiana Department of Homeland Security Fire and EMS will be 
offering a new web-based software data system called the FH.NET. 
 
This new FH.NET system allows you to enter your Incident Runs 
through a state-owned web server, and the new FH.NET program will 
have the same three modules as the previous state issued software CD 
program -- Fire, EMS, and Staff. 
 
You will no longer have to worry about maintaining a software 
program with updates and backup procedures; the IN DHS Fire and 
EMS personnel will do those projects for you. 
 
One requirement for your department or person entering the data 
would be through an internet connection; a dialup service will work. 
 
The second requirement for your department would be to attend a 
special class on the usage of the system. Only one class is required. 
The class locations and times are attached. Due to limited seating 
space at some locations, we must ask that a maximum of three people 
from each agency may attend.  
 
This program is offered free of charge to all Fire/Ems service agencies. 
 
 
 
Gary Robison   Mark Nelson 
grobison@dhs.in.gov  mnelson@dhs.in.gov 
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